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SERVICE 

FOR 

FOOD 

STAMPS 


The  Illinois  Department  of  Human  Services 
offers  a  Crisis  Assistance  Program  for  people 
who  have  an  immediate  need  for  food,  shelter 
or  clothing.  The  Crisis  Assistance  Program  in 

Cook  County  includes  shelter. 

If  you  need  food  and  are  not  already  getting 
food  stamp  benefits,  you  may  also  be  eligible 
for  expedited  service  for  food  stamps  through 
the  Food  Stamp  Program.  If  you  are  eligible, 
expedited  service  can  provide  food  stamp  benefits 
within  five  calendar  days  of  the  date  you  apply. 
This  brochure  explains  the  benefits  provided 
through  each  of  these  programs. 

How  to  Apply  for  Crisis  Assistance 

If  you  need  Crisis  Assistance,  go  to  your  local 
Illinois  Department  of  Human  Services  office.  If 
you  are  eligible,  we  will  help  you  get  the  assistance 
you  need. 

If  you  do  not  know  where  your  local  Human 
Services  office  is  or  you  are  unable  to  go  to 
the  office,  call  the  Office  of  the  Ombudsperson 
toll  free  at  1-800-252-8635  (voice)  or 
1  -800-447-6404  (TTY),  Monday  through  Friday, 
between  8:30  a.m.  and  4:45  p.m.  A  representative 
will  help  you. 

How  to  Apply  for  Expedited 
Service  for  Food  Stamps 

Go  to  your  local  DHS  office.  A  caseworker  at  the 
local  office  will  help  you  apply  for  food  stamp 
benefits  and  will  determine  if  you  are  eligible.  A 
written  application  is  needed,  so  it  is  important  that 
you  go  to  a  Hurhfcn  Servings  office  to  apply  as 
soon  as  possible. 


If  You  Are  Homeless 

If  you  are  homeless  in  Chicago,  call  the  Chicago 
Department  of  Human  Services  at 
1  -800-654-8595  (voice)  or  3 1 2-744-56 1 9  (TTY). 
TTY  users  can  also  call  toll  free  by  calling  the 
Illinois  Relay  at  1  -800-526-0844.  Any  family  or 
single  individual  can  get  shelter  by  calling  this 
number. 

If  you  are  homeless  and  living  outside  Chicago, 
call  or  go  to  your  local  Human  Services  office.  A 
caseworker  will  tell  you  where  you  can  get 
shelter. 

You  may  be  eligible  for  Human  Services  benefits 
even  if  you  do  not  have  an  address  at  the  time.  If 
you  are  eligible,  Human  Services  will  make  sure 
you  receive  your  benefits. 

Crisis  Assistance  Program 

The  Crisis  Assistance  Program  provides  payment 
for  rent,  food,  clothes,  household  supplies  and 
important  essential  furniture  for  families  who 
receive  Temporary  Assistance  for  Needy  Families 
(TANF)  and: 

•  are  homeless  or  may  become  homeless 
because  of  a  fire,  flood  or  other  natural 
disaster  such  as  a  tornado; 

•  do  not  have  essential  furniture  or  clothes 
because  of  a  fire,  flood  or  other  natural 
disaster; 

•  do  not  have  any  food  to  eat  because  of  a  fire, 
flood  or  other  natural  disaster; 


•  are  homeless  or  may  become  homeless 
because  they  were  evicted  from  their  home 
for  any  reason; 

•  are  deprived  of  food  or  needed  clothing 
because  of  lost  or  stolen  cash;  or 

•  are  homeless  because  their  husband  or  wife 
in  their  former  home  physically  abused  them. 

Families  who  receive  TANF  cash  assistance  from 
the  Department  of  Human  Services  may  also 
receive  help  paying  for  transportation,  lodging  and 
food  needed  for  travel  to  get  essential  or 
specialized  medical  care. 

Eligibility  for  the 

Crisis  Assistance  Program 

You  may  be  eligible  for  rent,  food,  clothes, 
household  supplies  and  furniture  through  the 
Crisis  Assistance  Program  if  your  family  receives 
assistance  through  the  Temporary  Assistance  for 
Needy  Families  (TANF)  program.  This  includes  a 
pregnant  woman  (and  her  spouse,  if  living  with  her). 

If  you  are  eligible,  your  benefits  will  be  issued 
within  10  days  after  you  apply.  You  need  a 
written  application. 

Expedited  Service 
for  Food  Stamps 

The  Food  Stamp  Program  provides  expedited 
services  for  food  stamp  benefits  within  five  calendar 
days  for  people  who  qualify  and  do  not  already 
get  food  stamps,  who  need  food  immediately  and 
who  meet  the  eligibility  requirements. 
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Expedited  Service 
for  Food  Stamps 

The  Food  Stamp  Program  provides  expedited 
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Eligibility  for  Expedited  Service 
for  Food  Stamps 


You  may  be  eligible  for  expedited  service  for  food 
stamps  if: 

•  your  family  has  no  more  than  $  100  available, 
and 

-  your  income  for  the  month  you  apply  is  less 
than  $150,  or 

-  someone  in  the  family  is  a  migrant  or  seasonal 
farm  worker;  or 

•  you  do  not  have  enough  money  to  pay  your 
monthly  rent  or  mortgage  payment  and  your 
gas,  water  and  electric  bills. 

Expedited  service  means  you  must  be  interviewed 
and  have  a  decision  on  your  application  within  five 
calendar  days  of  the  date  you  apply.  If  you  are 
eligible,  you  will  receive  your  benefits  within  five 
days  of  the  date  you  apply. 

Remember:  Even  if  you  do  not  qualify  for 
expedited  service,  you  may  still  be  eligible  for 
regular  food  stamp  benefits  if  you  need  help 
buying  food. 


FOR  MORE  INFORMATION: 

Call  or  visit  your  local  Human 
Services  office . 

If  you  have  questions  about  the  Crisis  Assistance 
Program,  Expedited  Service  for  Food  Stamps  or 
any  other  Human  Services  program,  call  or  visit 
your  local  Human  Services  office.  We  will  answer 
any  questions  you  have.  If  you  are  unable  to  go  to 
the  office,  call: 

1  -800-252-8635 

1  -800-447-6404  (TTY) 
Monday  -  Friday 

(except  state  holidays) 

8:30  a.m.  -  4:45  p.m. 

Quick  Answer  System  hours:  7:30  a.m.  -  7  p.m. 

For  answers  to  your  questions,  you  may  also  write: 

Illinois  Department  of  Human  Services 

Office  of  the  Ombudsperson 
100  South  Grand  Avenue  East 
Springfield,  Illinois  62762 


Programs,  activities  and  employment  opportunities  in  the  Illinois 
Department  of  Human  Services  are  open  and  accessible  to  any  individual  or 
group  without  regard  to  age,  sex,  race,  disability,  sexual  orientation,  ethnic 
origin  or  religion.  The  department  is  an  equal  opportunity  employer  and 
practices  affirmative  action  and  reasonable  accommodation  programs. 
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